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Studies show that while 80% of IT budgets are spent on structured database systems, only 4% of an
organization’s data assets are structured and usually called "quality data". 16% are unstructured data in
the form of spreadsheets, Word documents, etc. 80% of an organization’s knowledge assets reside only
in employees’ minds.

Numbers do not tell the whole story.

'Capturing knowledge' in databases, manuals, books and reports, and sharing the 'knowledge assets' is
most important for the measuring of performance and for establishing tangible criterions for quality.
Unfortunately, what is presented, as being KM, is often simply Information Resource Management (IRM)
with the new label. Recently there has been recognition that some knowledge cannot be quantified and
cannot be captured, codified or stored.

The intangible aspects of knowledge 'Soft Knowledge' - broadly 'what people know but can't measure' —
which cannot be articulated, abstracted, codified, captured and storedis recently become to be
recognized as the real measurement of the organizational potential to on-going quality. In order to
manage soft knowledge successfully, the organization must possess abilities to extract knowledge



throughout unstructured data. The ability to find meaning, or to understand the relations between issues
and people, and automatically tag your content, is important as the solutions you need are usually near to
you, but you can't see them with your bare eyes. However, if you will be able to find the one that knows
the answers, He will probably leads you to your needed solution.
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Social Networking Sites: Bonding or Bridging Social Groups?

Social networking sites have become frequently used applications, in particular among young people.
While its popularity increases it is unclear whether users are adopting them to expand and diversify their
social networks, reaching out to others that can provide non redundant information and access to
resources or, are being used mainly to increase social bonding with known friends and family. This
study uses data gathered from a sample of 1000 Internet users in Israel to explore who are the users
using the application for bonding and who are the ones for bridging. In addition, we explore the relative
place of social networking sites via other social applications. The results indicate that social networking
sites are being mainly used for bonding, a result that has implications for its use as a technology that is
relevant for educational purposes.

Keywords: Social networking sites, social capital, bonding social capital, bridging social capital.
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Following social network research, conducted on May 2008
By Gustavo Mesh and Zvia Elgali

SN (Social networks) could be used as a platform for e-learning, having unique characteristics like
bonding with friends, which is the kind of connection people hold in SN, and is most likely a tool
which can help students in learning process. The users of SN are young and computer-oriented,
while many of their teachers are women over 50. This paper checked the uses people make of



social networks, as surveyed during May 2008, and represents collaborative learning approaches,
which could be the ground for using internet social-networks for learning processes. Some odds
and cons are being discussed, regarding the implementation of social network as a platform for e-
learning. Keywords: Social network, e-learning, pedagogy, education
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The purpose of this study was to investigate the views and opinions of librarians with regards to the
implementation of Web 2.0 technologies into library operations and services. The Delphi technique was
chosen as the method of inquiry in this study. It is based on the work of a group of panelists that grade
the desirability and probability of a list of statements. Thirty nine librarians from United States and
Canada participated in the study and answered the questionnaire. The study consisted of two rounds. In
the first round participants were asked to grade 17 statements and answered 4 open questions posted
on a website. In the second round participants were asked to provide an explanation for answers that
fell out of consensus. The study investigated the panelists' views on the following issues: (a) changing
nature of libraries and of the information profession, (b) user-generated content at the library, (c)
library's role as learning centers, (d) adoption of Web 2.0 technologies in libraries. The issue of
marketing of library services was also revealed from the participants' answers. Findings revealed that
for most issues there is a big difference between what participants viewed as desirable and what they
though as probable. Furthermore, participants were skeptical on the ability and willingness of librarians
and libraries to make the necessary changes to adapt to the new information reality brought upon by
Web 2.0 technologies.
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The effects of background information and social interaction on image tagging
Judit Bar-llan, Snunith Shoham, Maayan Zhitomirsky-Geffet and Yitzchak Miller, Department of
Information Science, Bar-llan University

In this presentation, we describe the results of an experiment designed to understand the effects of
background information and social interaction on image tagging. The participants in the experiment were
asked to tag twelve preselected images of Jewish cultural heritage. The users were partitioned into three
groups: the first group only saw the images with no additional information whatsoever, the second group
saw the images plus a short, descriptive title and the third group saw the images, the titles and the URL of
the page in which the image appeared. In the first stage of the experiment each user tagged the images
without seeing the tags provided by the other users. In the second stage the users saw the tags assigned
by others and were also encouraged to interact. Results show that after the social interaction phase the



tags converged and the popular tags became even more popular. Even though in all cases the total
number of assigned tags increased after the social interaction phase, the number of distinct tags
decreased in most cases. When viewing the image only, in some cases the users were not able to
correctly identify what they see in the picture. We conclude from this experiment that social interaction
leads to convergence in tagging and that the “wisdom of the crowds” helps overcome the difficulties due
to the lack of information.

NRINN aI'n '7an 2 TMNAND AYFRIVIRDT YTNN NYSUN

VTM T apnnn A7 oyt A" noa-fpoamIvt't yn 'T ,0AW N1INno YT L|7'R "2 DT ‘9o
|'7'N-12 nuroNaIN

IYPANN IPNAN 'OSNNYN NN AN 7V QNPRIVIRDL YTNN NYOYN DX 2TAW 7NN NIRXINA |IT IT ARXIN]
DX NNNY NMIYKIN DXAPZN NIXAR WYY 1770 0'onnwnn DTN NNRann nvamn oinnn naimn 12 ammY
NXIAZNY TIV2 DNXP DNNID N90IM2 NRINNN DX ANRY NMYN AXIARD ,N'YATI9I'R N90IN DIV X77 TA71 nimnn
NN INY K7 D'ONNYNN 101N 7W IYNIN 27Wa .namnn an'a mn 9Ta 7w URL 7 DA e e n'wthwn
NIYXAX] D2AFNN 72V DNIYY 17011 nxIazn Nan 7 79 0'an? 1swnl DN wn 2791 .0NNKRD D9NNYNN 7Y DA
.DMINTI9I9 AN TV 1'N1 DPIRZIDIBN DANN 2'UPNKIVI'RA A7WUN INK7Y D'ROIN D'RYNNN .NINN 707 TAXINY DNIo
."Dnmnn nndIn" NTYa YT 10IN 7Y 12aNn7 N1 NI01dNNTY NNIIA N'MNAN AYNPRIVI'RY 17NNnn D'7'on 1IN

Education

Ph.D. — 2007, Bar-Ilan University, Information Science.

M. Sc. - 1989, Bar-Ilan University, Computer Science.

B. Sc. - 1979, Technion, Haifa, Civil Engineering.

Position in the University

Lecturer, Department of Information Science, 2002-

Research Interests

Digital libraries, data representation, Web technologies

Publications (with others)

Bar-Ilan, J., Shoham, S., Idan, A., Miller, Y., & Shachak, A. (2008). Structured versus unstructured tagging: A
case study. Online Information Review, 32(5), 635-647.

Conferences (posters)

Miller, Y. “A Model for Citing Simple Data” Doctoral Consortium Research Session at ILAIS 2006. Available:
http:/filais.openu.ac.il/wp/wp-content/uploads/2006/10/DC-Yitzchak-Miller-ILAIS2006.pdf

Conferences (posters) — with others

Zhitomirsky-Geffet, M., Bar-Ilan, J., Miller, Y. and Shoham, S.

“A generic framework for collaborative multi-perspective ontology acquisition”

In: Proceeding of the 17" International World Wide Web Conference, (2008) pp. 1027-1028. Available:
http:/fwww2008.org/papers/pdf/p1027-zhitomirsky-geffet. pdf

nom 7won v mi'y nnw 35 -2 annn — n21Iva NN pwn annoon

[NAY TVIA

XY NIMvoY% N TN TN ,N9IN 7uon 7nan

D71yn NITXD "KW

Vi 7w O™ niapya L1973 nwa nimk7 NIAONY NNIan axvimn CT-2Y 0pin N9 NS0 DIAN? 7vonin
INNPN TN NOIN 75N NXR 70INNIE NXVINN D700 12N TR UnN'WY N1y

NIV [NY DIYN YIN2 DION971 DIANY NDIT [1'K N'A7IVA NINS02 NI NIAIYNN N9IMN NIN'YN NI D IX 17N
7¥ NI o'Pmyn 0T [N ANRNAE NAIMAN (IY72 [0 DAY NIRYA DANnAn Dvaimi L7 0T nnny
NP1 AYR L NTRM NIMNRA NDN0N ,N09TRN DA L,P'1T NYR DIANNY [XON .10 'Y DY T¥7 ,NNavn ndwin
.NT DINN7 012'07 0'7"INN D'WYIN 271 722m KIN NIXTI NNNAIN NNY0 7Y 0'RIZN 7N7W DNQTH Yyaon NRT DRy
,M71Iyn NR'o'7znn ominNn DR 72'0v 123 Nnoo aain 012 ' 30 -ni 20 -0 nnwav 3 nd T IY
,0I" X D7V IT 7Ta 7R DN 7Y .0Navn DRI NNS07 N'7ivn NNYoN 7Y Nrnn nnnn2 D1dna
NIYKRIN MDY X' NNAYY DT 727W XN MY nNann TI0' 7Y ,nT T'on nnyy 7y 717 n1Tan n2'n ,00Ty'N2
N1'Nan "D7vn NTR" NIwyAY? 1 0TRY ni ,nm7vn NINSo0a NIRIWNN NN 77 A ntan N noinanl
,UNTIN VN (12200 NIK NRANY7 ['RY ,NNAIT?,0N"78N DA TR 1IWYIY TI0' NNNRY D2 1NN . T2%2 NNaya NfNinn



7yonn 7NN 1T N1'NAN AIERN 1Y TN MmN NNYNYEANT DNAYY INR0N A 0IY9 KN TYI7 D0V TUKRD
JTYI7 VORL 75 DY LYND TTINNNTZ N'T NYMAL N'YY NNYYI NN NNATAN NNAYNIYI N1IDIN N917NA DT NX
N7N1N PN .AYIx? 27010 0pa7 DT NON N01Y7 [N VA 7Y n7'0N1 DTN DR N7AY nxinn NN
NNIYN NIMso? 0'72m 0'MTpPR D'NNIM ,N"N2YN NION7 DNMNKY? 0WTmMmn ,0%1Tan 0'7"mn arxan nadolmn
R NIMvoY7 NdYTNN T5INn NNA0N2 0RININ DMNND0N 079NN TAR KIN MXY 725NN .11 Xl

TINI UNMISN DX ,DNNN '9YN NIX L,DIANY NIX7AMN DAY NN'YA DR L9500 NI DX DAl n7ninn
NNIYN NIdNd 0919 0TIV L0 .0'WTIN NNd TN 170NN N01dNN 72u9nn 'M' N'WKXKIA .0"'971an NNNPYN
.NY2 DY n7N1NN NO11NA ,A0N

wI7Un NIFRON'R NNDIY72 NTNDA NI NN 'Y NX7RImn Nn'Yiin nnxnuxn 7usnn 7¢ NRIYXRIN I'Mnea
NX'W 'OITI'D '019N MIWNN 7w NY72Innn IM'YM 2NN 1NN - "nprl arg" twi7w oyn? ninnnxkn Dwn NIkN
¢ NIPTRTI NYUTINA ARXINT ;" TAIY DY" X¥Y'Y 101 192 '721RN 1NIvnn Nkn "N210ip 1i9ro” ;"o nniso™m
1770 Dpnn NYI7wa "Tay oy" NRXIN ARYINYP0AINTIY0 7IRY 7w 'oRN DN "NROTIR NI "OR™'R"N
AN minn N2 1792 .y nanin 80 - N Ny N'URIN LMID'0-'OR 'OIN XWID NI X L'0I'9 DINN VOLN
IXIRD 7201 NISIPNN 700 ,NIThni non ,N'97aI

,NN'WINN N 7V ArY9IN XXM "IN .NTANN NN TR DIRXNIN L,DIANY NIXMIM NNy Nty NN n7ninn
2"ImN Dy NTIN DNNY ,NNAITN NMYIX .IT TND0Y NNNIMN MIY'R N1IY0N 020N NNAIT Uan7 1'7 120 AT 219 imal
NI'NP'NNN 97 DTIVANT 20900 "T-7V 1IYA71Y Nd'MNN '9MYN 971 QNP AT 719 N2 QY'Y DI0N9Y71 DIANNY
.7wuna

NN%0 7¥ TI0' NN'Y' 0N ,0NNID NIXA WITYT 2N 9U 0niod1 0NN DD TV 29NN NN L,72amn %P 9n
,(M0NI9 12D 1T 72y MY 021D NWAIKR) VOND 707N 7w "TIARN TN NIEYA" 012 ont'a YW "00™ " 10 D7Ivn
NN 7D %W TN PTIVA DIAN ,N7ARY ¢ INMwa "IRM2a0191 kI ,00IRINO 7w "NV IT" 7w X'M DN
N2I700" [120) N'2YN NND0NN NRAIWN D' NN 2 11D 1D, NMNNE NN AARYTY 7 7w DN ,1'eopw
V" JORIN-IAX , T'WN-X [NN 9700 NOIPNN "TTaaN MNIYNN 7Y DANKRDT "D 'Y nan, 'TIonn 221 7Y "nnnpgn
anani "man nN") 'o NN YW NrTIoT NN DA MAYN L(TIVE "N 077 9R" 'o17TaRn DTRN AR Y "N
I'N X7 2vonn nomn X717 D 0ovn 07" m L('11,"R0 TRIRARNY" TINN 19101790 019XRN ,0"'0%7)7 DM DY
D'MIANN NINY D'WTN D'NIRR ATN-2P1 NN yap wonn 19X nin'y'n 80% n'mannn onyy ninpa 0'7"inn
2V D'Nav7 N2IT NI 75 vYNd 19T .0MIANN NN Y DNXR NY7'9Y NI VYND NNOoTSN] K7 DD TV .yIXa
JNIRAN TN NN N

D'PINTN 0D'NA" DAITREN DIN1-DIX NNB0N NAI7INIRD DIOD KIN 7W9Nn 'T-7V JNNIY NI IRIDNN DION9N "IN
N5V LW NNIWNN T 7V YXIAW NFTIRN 1IPNN N9WN DIAN2A 720 ,0NK D'ITR 0'019XI1 "wna7a naw” 9710 ,"Dinn
N12N7 XN LIT NN T2V DNIXY NT'N2 YOWInY ,)"INN N1an? 2N 1iEn DinnonT yalp v apy 'snol
.IX 1INN90

[XONI DIY NTNA 7TaIN K7W ,12%N 7w N'OORTT NANTNY PIRT 2W9nnl NI TV NI DN 07N NXMimn nn'vin
790 DYI0N [ANA NN 78 WY DlNAl L0721y ' TR DM KN AT 72591 D DNiT .NIY7 nlwn D¥nouxn XNy
70Unn 7Y I'P9IR NANNA T'RON XM DA KIN N9 NN'Y' DN 0'7"inY% yrron N XKINY Inwn? 2vonn
"D7Ivn NTXR™? IR 1907 DAEnn NN 'Y R0

1956-2 .5"y12 wyoy y) >"'1123 237 7757 0272V AY0IBNIND T0INNI THD) 000013 T3 173V .03900) OO0 NI 173y
N2 237 17 1964-1956 00w . "wonT MR SPUNOT N 197 "UNN" ANNDII 201 W AT N¥I3R W00 A 173V
DN 0°27 D°IHND 20D NNNPYD INTIAY 173002 "IN my T pnya n37yn 93 707 1992 70 1964 nawn yIsa" novy
DX or [1] 1979 - 1970 223 >33 7°2 IR 27°2 IWNI2 7091 191 MID0 DN YYORT AN 1173y 70 1972-2 070N 020737
1988-2 »oy70 , "IN NAWAA" 8NT 2 WT 1900 L2AN 2N DOOILNN DW NNY ANYITI INXPT 3T 0 hew” 77707

DPINONTY DNNT D3N 17120 MIDON MNTIY IWONT 100D NPT AYINI MYTT ML 73V %0 9903 INUNI?

[nE'T ATy VT

07U N"AYA AV'0NANIND L, AXIN

AUINRT [TL¥ 70,1710 IT :D'MANNN NISNNYNA 719 anan

1993 MID0Y 2713 13 AXI wawy N7 . 1960-2 1own DY I8 TV FWINI TN 00T ORI M0 I D300 19207 1T
TPDTPNA DTV V2T D03V PWOY DTPND YIP-9377 KT DOVINT 170003 000 STIN0? A0 WNT) N°I3VT 001NN PO
OPOT VPR MIDOT YT DI PW 03 KT 9207 2700y AW T AR SnI00T Y277 129 W 757, 7383 .07007 0’



an IT
NOON" (2001 ,7mN07 Y12327) "R SIw ¥ AW 7 7Y 0070 TN DIIWY L, INWH NIT AN 0 T, T
pmw 22 w2 (2001 TSI YI2RT) NI TIDING DD 9 ANOYITY TIDIND 19T TN OV 203w 0927, TamIN
YTVT 23" ITIDa pup 23w 10 B popo” T man” o 122 (2005 022 pn) "yiwsaa") 02 2N Sw me)
LW09N AND TR 72090 2000 DXY TR PRYPY 202050\ 0INPT 727 XY "D2rown AT 1972 DINY XY "DrmoNYT
0797 2007 mw 093y D312 J2wnn7 WS 019 107 2009 W2 N8 N7 Vw7 mruw 3" mavp nvg and 7y

STPINDY INDVD ST W7D PW D10 2°0wn TN 0°°3 . 2008 M 1w 207N PONTINNY

I¥1 70

L5193 UY3 ADIONT NNY ,PDT TPPION NVWY NENPNIN W 7Y TP 2900 TRIPW 0D NI MAIND ,N1NwD 8T 1392 Yy
P73V NTYD NW e 20wy

T DY INSNT 2972 DN NT L IIWNT MOwY V0297 77w 990

203 DX, 9079 DNXITI NIV 1273V ANID? W3R AT AITOT AN, TINDT Y1257 INIITI PINDOT 117907 1100 1770 AN NNy
DX MAPYI VX2 MIN NV

,I0NDT? ,ONB 07703 )TN L7797 , 00NN I0 MR 107000 2N ORINY L APW) 7103 02900 DOWWY ToV0? 7 T8 121N
D73002 NN INT TONIMND POT STOVTNR 1T FW VN 070 ATV 2PN NVRY 0001 A0 01T 07 07,0778 10
192 2900 21170 PyouT

DA W 07D ,0377 NN DPINWDY MIAWNT W 01D ,2°100% TNNT 079 1072 ,0°27 2°07192 N7 ANTY 9V TonIn By
ST LAY DR NN DY A28 W) 10 W 0T .00 2123 AWNAY 7Y 2PN 079,770 0wII3 079 ,0°713°3 29907

AIXRT T

D220 YO Modw 205 M0, 50K, 11N07X TPNY DO00 3700 (1010 70101702 917) IV 21700 , 051000
(272 15T BR) DR ARINT DY) 3701 700 .MTY0 07100 ,0°070

DN, M0 177 00 DY TAN 93, NI 12702 2°NP2 2273772 1200 73w (238 20 *190) , "0°0m " 0770 AN 7Y
o0 00237 0190 S A90N 2wy 07" AN TV . er0a o AN 202 1 71702.0°0% DY YW nrnonnd
L7 oY, 02 D1unt 77" MX 9N oY T 2N

o' IR

0190 1N NX¥IN ,7"In1 DAYNN 1910

NN DI0D N90n

2V NN 7w a7 ,1on-11 YW NIROn a0 12X NNAN) ?190n IS NN D20 TR LN

X7 "N'niann" nata L|1'Mn 1900 N2 NNN2 DoKX DTN A'DI017'D  NIFMY NIDSY NXIIN 1TV Vi

— AYPINAI IR 7XRI07Y -"70'T 0712 N2NON 7Y 17201 'M7An NIEn MIYPENN 'WYAR T 7Y npian
.(.lwIN72 0N = "IANdIY 19 TIY D190 D'MOo19NN 1"

DXN ?7"N1MY N20" 1972 D10 W19 190N DRN) 2219 XIn DA N'NIANNA 22202 T'PON 907 DXN .2
LD N2IN DN IR — TA7 "Ny " KN DRN 7N y'iawn? I 1 )21 o piod 7iyet 1ty
(?orpoy 7nMmi AW 'R LT-D0IY 7W NNAN2 DYRIIZD DN ' 7N2axyni ny'own

'WIRN DYLN QXY 7V Y'OYUNYT NI017 DRN 7NDHBYNT 17 Nir? Ik "TY"N DY DNT7 DRN) 90N YW an'Ta .2
7V N90N 7Y 'wRN InyL NYswin ?"aNn Dyu" oy DNT7 IX — 0I9] 'MINDOoNI 7721 MINN - KN Y
?1%7¥ N> N'MIAIN-21 NN2NA N9 NNS0 ' 7NN PI0 Wnw'Y INAIN-'R I INAINT IN71D' 11X DTN
N'MN2N N9 NNS0 7Y %W Marnnan NN9¥na 90N 7w 1770 nnl 7"*%012101x nom" ?"mign nom"
?0'7IMYy DYNNIPR-I'YI0 DIY9] NIMOXRNNY NAVIZN NNANA N'O'7I9I



5777 8T .PID2 127002 TDI0NPD THDY TN 08 APTHT MW TV N0 033 THD 972 110 00 TNV NNy 01900 0728 1910
79 WINY ,PNDIXY DT XIS 120 WIND 23909 DT 1700 09T DWNT IMD0w 1y 17 )35 757, VI TIND 930 023327 171900 D079Y
T Dwa P 02790 ANXT DN OV D), N KX YW 77722 03 57 ,90-7 1w 727032 00 N 723R N 0L 02

YN 2221707 2200093 M72°07 2°7D0 71173722 007591 22700 30 01 N7 )10

N9INN 190 JINN aRNR 'WLRA IN1arY 7Ty npnwn

XY A N

n'poyi Nn*72In1 Nnxn? nanxni nxyr ,STS n'7"oin

27'nF2 N'190N TNyn 0107 Nn"1Y0n 7w 11A'Y 'on’

NN ?IN7 via' M NINRY D'wonn Doy ai'rn ol onvin o'wonn o'wax 7,000,000
DOX ,N1"¥N' -NRI'YY 1907 D710 NMI90 73 .N1AVIVOK MTRINN TIA'Y 'ON' PI'Y 7 NNTA1 KD, NIRYY
NIMD0Y7 112NN 'oN' NINRY 8 NX ynxn
N"M501 7M2T? "N/vawnn" nr Kixn? 10X 071 N0 D - X" prw A1
1220 X' NMRXIN DAY
NINNSAN DN NIINNSI NIZVIN ,0DIX
MIYPNN DX N1'MYN Npn N2'WN2 NPhn 11aon
n'poy NETWORKING -7 n72iy'ni NETWORK -n n't
DX 757 wani SIX DEGREE 7Tin 0'0a '7v n71yo1 na'wn

1D'¥IN'MN 0NN DT YA -0NVIRN YA DY ' N XN Iy

© N o v r w i

.NNXIN DIN'OPN D'A'YN 90D *72 0'N'YYI 0D DIN'I'MA D -NIMS01 N7 Iy



